VNPAY

HUONG DAN SU DUNG DICH VU VNTOPUP SCB

VnTopup 14 dich vu nap tién vao tai khoan dién thoai di dong tra trugc va tra sau qua tin nhan
SMS tir dién thoai di dong hoac qua Internet Banking, sb tién duoc trir truc tiép trong tai khoan
ca nhén cua khach hang tai SCB
Dich vu dwgc ap dung véi:
- Nap tién cho thué bao tra trudc tat ca cac mang vién thong (MobiFone, Viettel,
VinaPhone, Gtel Mobile, Vietnamobile) va thué bao tra sau mang MobiFone, Viettel.
- Mién phi tin nhin t6i tong dai 8049 ddi vai cac thué bao mang VinaPhone, Vietnamobile,
va tinh phi 500 VND/tin nhian d6i véi cac mang di dong khac.
PANG KY
Quy khéach dén phong giao dich cua chi nhanh d3 mo tai khoan va tién hanh dang ky st dung
dich vu SMS Banking.
A. NAP TIEN QUA SMS

1. Huéng din nap tién
1.1.  Nap tién cho chinh thué bao
Dé nap tién cho chinh sé thué bao caa minh, Quy khach soan tin nhin theo cl phép:
e Nap tu tai khoan mac dinh:
SCB NAP M¢énhGia PIN guitéi 8149
SCB TOPUP ParValue PIN giritoi 8149
e Nap tu tai khoan khac cua khach hang:
SCB NAP M¢nhGia S6TaiKhoan PIN gui toi 8149
SCB TOPUP ParValue AccountNo PIN guitdi 8149
Trong do:

- NAP, TOPUP: La tir khoé cua dich vu
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- MénhGia, ParValue : S tién nap do Mang Vién thong quy dinh (bang phia
duai)

- S6TaiKhoan, AccountNo: La sé tai khoan trich tién

- Pin: 1a mat khau dich vu SMS Banking

Cac logi ménh gida duoc qui dinh nhw sau:

Ménh gia S6 tién twong ng Ménh gia S6 tién twong ng
VN10 10,000 dong VN100 100,000 dong
VN20 20,000 dong VN200 200,000 dong
VN30 30,000 dong VN300 300,000 dong
VN50 50,000 dong VN500 500,000 dong

VD: Quy khach nap 100.000d vao tai khoan dién thoai.
e Nap tién tir tai khoan mic dinh c6 Pin 1a 123456
SCB NAP VNI100 123456 guitsi 8149
Hoic SCB TOPUP VNI100 123456 giitéi 8049
o Nap tién tir tai khoan khac c6 Pin 12 123456
SCB NAP VN100 0010100267910001 123456 guitéi 8149
Hoic SCB TOPUP VN100 0010100267910001 123456 giritoi 8049

Sau khi guri tin nhan nap tién thanh céng, néu ct phéap hop Ié va tai khoan du s du, hé thong
thong bao véi ndi dung nhu sau:

* “SMS Banking Quy khach da nap Topup thanh cong 50,000 VND cho so dien thoai 0906333044.
Cam on quy khach’ hoac “SMS Banking Topup has done 100,000 VND for phone number
0906333044. Thank you”

1.2.  Nap tién cho thué bao khac
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Dé nap tién cho thué bao khéac, Quy khach soan tin nhan theo cl phép:
e Nap tu tai khoan mac dinh:
SCB NAP MénhGia SéPiénThoai PIN guitéi 8149
SCB TOPUP ParValue PhoneNo PIN guitéi 8149
e Nap tir tai khoan khac cuaa khach hang:
SCB NAP MgégnhGia S6TaiKhoan SoPiénThoai PIN guitsi 8149
SCB TOPUP ParValue AccountNo PhoneNo PIN guitsi 8149
VD: Quy khach nap 100.000d cho thué bao khac 1a 0912345678.
e Nap tién cho s6 thué bao 0906333044 tir tai khoan mac dinh c6 Pin 1a 123456
SCB NAP VNI100 0906333044 123456 guitdi 8149
Hoac SCB TOPUP VN100 0906333044 123456 guitdi 8049
e Nap tién tir tai khoan khac c6 Pin 1a 123456
SCB NAP VN100 0010100267910001 0906333044 123456 guritgi 8149
Hoic SCB TOPUP VN100 0010100267910001 0906333044 123456 gui toi 8049

Sau khi gui tin nhan nap tién thanh cong, néu ct phap hop 1é va tai khoan di s6 du, hé thdng
théng bao véi ndi dung nhu sau:

* “SMS Banking Quy khach da nap Topup thanh cong 50,000 VND cho so dien thoai 0906333044.
Cam on quy khach” hoac “SMS Banking Topup has done 100,000 VND for phone number
0906333044, Thank you”

Luu y:

- Néu nap tién dé thanh toan cudc cho thué bao tra sau Quy khach phai nap voi tong ménh gia
16n hon hodc bang ng cudc phai thanh toan. Vi du: néu no cude phai thanh toan 1a 205.000 dong

thi Quy khach phai nap v6i cac ménh gia VN200 va VN10.
- Néu thué bao dwoc nap 1a thué bao tra sau mang Viettel:

+ Kiém tra cudc phai thanh toan bang cach goi dén 199, bdm phim 1, sau ¢ bam phim 1.
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+ Toan bo sb tién nap s& duoc trir no cudc cho Quy khach. Néu sb tién nap 16n hon sb cude no

trudc, sb tién thira s& duogc trir ng vao thang tiép theo.
- Néu thué bao dwoc nap la thué bao tra sau mang MobiFone:
+ Kiém tra cudc phai thanh toan bﬁng cach soan tin: TC guri 9233, hodc bam *112#0K

+ Truong hop thué bao khong diang ky sir dung tai khoan Fastpay: toan bo sb tién nap s& duoc
trir ng cude cho Quy khach. Néu sé tién nap 16n hon sé cudc no trude, s tién thira s& duoc trir

no vao thang tiép theo.

+ Truong hop thué bao cé dang ky sir dung tai khoan Fastpay: tai khoan Fastpay cua thué bao

s& dugc cong mot khoan tién ding bang s tién Quy khach vira nap.

B. NAP TIEN QUA INTERNET
Dé st dung chirc ning thanh toan hoa don va nap tién dién thoai trén Internet Banking, sau khi
dang nhéap vao chuong trinh, Khach hang nhap chon menu “Thanh toin héa don va Nap tién

dién thoai” & bén trai man hinh.

Chao mifng, THAD PTT

e | Tro gidp | Lich st d&ng nhip | B mit kh¥y | 5048 | In | Thost | Lifn kit nhanh

¥ NhEt k¥ giao dich sBanking

Sd Lu'ge Cac Tai Khoan 18-05-2013 10:37:25 GMT +070(

¥ Tai khodn

Téng =6 ti&n céc thi khoin

10.029.850,00
{¥ND Quy d8IH)

¥ Thng hap csc thi khodn

¥ darn tin khodn téng hap

® L3p lich tdi khoan
b Bén ngodi thi khodn Staternent
¥ Thém tai khadn ngodi

P Thi khodn tifn gii o ki han

¥ Chuyn khodn

¥ Dich vy hi trg

TEng 56 du loai h'ldr‘ih Tign gl thanh 10.029.850,00 _
Ting quan ti khodn todn (VD Quy daiH)

T B logi kink Tign gl 6
> 5t Jine S pigh T o 4o
¥ Lich sir gias dich Ting du ng tai khodn 0,00

way (VND Quy J8iH)
¥ Y&y chu bso céo tal khodn Adhoc Hop d&Rg tEn gl (WND Quy d8iH) 0,00

B

Chign th khodn :

& Tai khoan thanh todn

+ QOLOLOOZ51590001- TGTT CA N..-001-CN CONG QUYNH
&

Téimg s& du loai hinh Tign gl thanh todn (¥ND Quy d8iH) 10.02%850,00

b ta thi khoin 'Load S6 duhién = 50 du Quy

CThanh todn hda don va Nap HEn tiEn i dEiH
DOIS1S9-PHAM THI THU THAD

WND 10.029.850,00 10.02%.850,00

Man hinh hién thi nhu sau:
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Chao mimg, THAD PTT

AR | Tro aitp | Lich sir d3na nhap | B8 mat khiu | So db | In | Thodt | Lisn ket nhan
|
¥ Mhat ki giao dich eBanking P - . . .n .
, Thanh Toan Héa Pon Va Nap Tién Pién Thoai 18-05-2013 10:42:53 GMT +070C
Tai khon

¥ Tai khoan tign gl cé ki han Chi tiét thang tin

¥ Chuy&n khoan

Loai dich wy * ¢ |----Ch|;|n---- V|C4,
¥ Thanh todn héa dan va Nap tién Mha cung e8p * |----Chgn---- v|
dién thoai M3 khach hang * : | |
Thanh todn héa don va Nap tién Téi khodn * |""Ch0n"" v|
dién thoai
¥ Stop Or Unblock Cheque Request Luu va chon

4 Dich vy hil tro Lunu 5}\: o o a
* Truirng bat budc nhip

*##* Tririing chi b&t budc nhdp néu lua chon cu thE dugc chon.,

Tai 6 “Loai dich vu”: Khach hang chon “Nap tién dién thoai —- TOPUP”, chuong trinh xuat
hién giao dién:

Thanh Toan Héa Pan Va Nap Tien Pien Thoai

21-05-2013 15:52:29 GMT +0700

Chi tiét thing tin

Loai dich vu * : |¥E : i - WHTOPL
56 dién thoai nap| |
tign * .
penh g *
Tai khoan * : |————ChD_n———— v|
Trd gidp Luu va chon
[N (VR

* Trugng bat budc nhap

*# Trifgng chi bt budc nhap néu lua chon cy the duoc chon,

Khéch hang tiép tuc nhap céc thong tin sau:

- Tai 6 “S6 dién thoai nap tién”: Nhap sb dién thoai di dong can nap tién.

- Tai 6 “Ménh gid”: Chon ménh gié nap phu hop.

- Tai 6 “Tai khoan”: Chon tai khoan thanh toan (loai tién VND) dé trich tién.
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Thanh Toan Hoa Pon Va Nap Tiéen Pién Thoai

21-05-2013 15:52:29 GMT +0700

Chi tiét thdng tin

Loai dich vy * |NE_||:| tign dign thoai - YNTOPUP v|n; )
56 dién thoai nap |DQ?28148?8 |
tign * .

MEnh gida * : | 100,000 WND »

Tai khoan * 1| 0035150 0010100351590001 CN C v

Tra gidp Lu wa chon

Lo i .
* Trudgng bat budec nhap

** Trifgng chi bat budc nhap néu lua chon cu the duoc chon.

HUONG DAN VE MAT KHAU

Cho phép khach hang d6i sb Pin trong lan dau tién st dung dich vu SMS Banking ciia SCB, hoic
khi khach hang nghi ngo mat khau bi 16. ..

Tiéng Viét Tiéng Anh

Gui SCB DOIMK <MatKhauCu> | SCB CHGPIN <OlIldPin> <NewPin>
<MatKhauMoi>

Vidu | SCB DOIMK 344156 123456 SCB CHGPIN 344156 123456

SMS BANKING So PIN cua quy khach da | SMS BANKING Your PIN has been

duoc thay doi. Cam on quy khach. changed successfully. Thank you.

HUY DICH VU VA HO TRQ

e Dé hay dich vu, Quy khéch goi dién t6i phong Giao dich cia Ngan hang dé hd tro.
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e D¢ tranh rui ro trong cac truong hop mat dién thoai, mat sim, bj cong ty vién théng thu
hoi sim, Quy khéch phai goi dién dén TT CSKH cua SCB theo s6 1800 5454 38 dé yéu
cau tam chan/ hay dich vu VnTopup.

e Hb tro khéach hang:
Ngéan hang SCB: 1800 5454 38
VNPAY': 1900 55 55 77

Hozc cac sé dién thoai cham séc khach hang cua cac Cong ty Vién thong.
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